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YOUR BENEFITS

Stress-Free Maintenance
Prepaid Maintenance plans (PPM) are ideal for helping you stay current on 
routine upkeep to maintain your vehicle’s safety and performance. 

Wayshield™ Prepaid Maintenance has coverage options available from 
one (1) to four (4) years available for purchase or opt to include in your 
monthly payment (subject to credit approval).

Auto

MAINTENANCE 
HISTORY

Service history of all your 
covered maintenance 
services performed under 
the plan

LOCK IN COSTS

Secure future 
maintenance costs 
at today’s prices

ONE-TIME  
TRANSFER

Transfer your plan if 
you sell your vehicle 
privately

PROFESSIONALLY- TRAINED 
SERVICE TECHNICIANS

All maintenance 
is performed by 
professionally-trained 
service technicians

24/7 ROADSIDE 
ASSISTANCE1 

Coverage includes Lockout 
Protection, flat tire service, 
battery jump starts, fuel 
delivery, towing, and more

  Coverage 
is available 
for vehicle 
financing or 
leasing.

Prepaid 
Maintenance



SIMPLE AND CONVENIENT 
Your professionally-trained service technician already knows 
what is covered under your plan, which saves you time and 
unexpected costs. Simply present your coverage service card 
when you take your vehicle in for service.

TIMED REMINDERS  
We keep you in the loop with service reminders, letting you 
know when it’s time to swing by the service drive. 

MULTI-POINT INSPECTION   
The multi-point inspection of critical components in your 
vehicle can help save you money by identifying potential 
problems early, such as excessive wear. Early detection can 
reduce the possibility of a part failure.

The following services will be performed at each scheduled visit2:

 Visual inspection of: 

 ∙ Air filter (cabin and engine) 
 ∙ System hoses (cracking/leaks) 
 ∙ Drive belts (cracking/damage/wear) 
 ∙ Axle boots (damage/leaks) 
 ∙ Shock absorbers/suspension 
 ∙ Pcv valve (if applicable) 
 ∙ Cooling system 
 ∙ Exhaust system/muffler 
 ∙ Tire wear 
 ∙ Windshield wipers

 ∙ Lockout protection
 ∙ Flat tire changes
 ∙ Jump starts

 Fluids inspected and replenished:

 ∙ Brake master cylinder 
 ∙ Clutch master cylinder 
 ∙ Transmission 
 ∙ Differential 
 ∙ Coolant 
 ∙ Windshield washer 
 ∙ Power steering 
 ∙ Transfer case (applicable vehicles) 

 Engine oil and engine oil filter change3

 Tire rotations (if applicable)

Prepaid Maintenance

 The purchase of a Prepaid Maintenance Voluntary Protection Product is optional, cancelable (subject to specific agreement terms), and not required to obtain credit. 

1. Lockout Protection does not include the cost of key replacement. Emergency fuel delivery includes up to three (3) gallons of gasoline twice per calendar month at no charge. Towing will be provided to the dealership where the 
vehicle was purchased/leased or to an alternate dealership if the customer chooses. Maximum towing distance is 400 miles. Customer is responsible for towing cost beyond that distance. Certain restrictions may apply.

2. Additional services may be recommended by your servicing dealer. These additional services are not covered by your agreement and are your responsibility. 
3. The use of a synthetic grade engine oil may be indicated for your vehicle. Synthetic oil may require changing less often. Consult your vehicle’s Scheduled Maintenance Guide for factory recommended oil grade and service intervals. 

This brochure is a sample of the terms of the Wayshield Prepaid Maintenance Plan, which are fully described in the Customer Agreement (Agreement) which will be mailed to you upon approval of your application. The actual time 
and mileage coverage, exclusions, and limitations of the Agreement issued to a customer may vary by both the vehicle model and according to the plan chosen by the customer. Services or repairs not covered by your plan are your 
responsibility, even if additional services are recommended by your dealer or revealed by inspections covered by your plan. Consult your vehicle’s Scheduled Maintenance Guide for the factory recommended service intervals.
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Wayshield™ is a trademark used by Toyota Motor Insurance Services, Inc. (TMIS), and its subsidiaries. Voluntary Protection Products are administered by TMIS or a third party contracted by TMIS.

  Ask your 
dealer 
about the 
advantages 
of Prepaid 
Maintenance.

Visit us online at 
WAYSHIELDPROTECT.COM

24/7 ROADSIDE ASSISTANCE1 
Coverage also provides you with 24/7 Roadside Assistance 
for the full term of your agreement. Coverage includes 
(parts and fluids excluded):

 ∙ Emergency fuel delivery
 ∙ Towing for mechanical breakdown 

and collision recovery
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